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We invite you to come on an exciting learning journey.

 Discover, create, invent, explore.  Join the adventure …….

Infection Control
01.0
Introduction
1.1 This procedure provides guidance about infection risks in the workplace and the steps that Managers should take to ensure that infection risks to staff and clients are effectively controlled.

1.2 It is important that each manager ensures that the guidance contained in this procedure is followed at their site/establishment or with their service.

1.3 Under the Management of Health and Safety at Work Regulations 1999, the council has taken steps to ensure that risk assessment is carried out in all its departments. This process is a continuing one, for which support and advice is available from the Central Safety Team.

1.4 There is a clear need for risk assessments to consider infection control where appropriate. The guidance in this document may be used to provide means of controlling hazards and the risks associated with them.

1.5 In general terms risk assessments will show that for personal care activities, where  contamination from body fluids is possible, disposable gloves and aprons will be needed.
1.6 If Managers have any queries concerning this procedure they should contact the Corporate Safety Team, or the Council's Occupational Health Nurse ext 7022.

1.7 The Council also has a Human Influenza Plan.

2.0
Background
2.1 All staff face infection risks in the workplace although in most cases the risks can be effectively controlled through following the basic hygiene practices contained in the

St Helens Council Good Hygiene Booklet. Copies can be obtained from the Corporate Safety Team (ext 1722/3234).

2.2 Some workplace situations and client groups provide a greater risk of infection and these include:-

· Care staff for people with learning disability.
· Workers with intravenous drug users.

· Dealing with blood/bodily fluids.

· Staff handling/disposal clinical waste.

3.0
Hygiene
3.1 The control of infection depends on members of staff applying good standards of hygiene in all circumstances. Good handwashing is essential for the effective control of infection risks. It is not confined to those conditions when dealing with a potentially infected person, but will include contact with infected needles, clothing and waste products.

3.2 Prevention of cross-infection begins with good personal hygiene. It is essential that staff who come into physical contact with others ensure that their hands and arms are kept clean at all times. After personal care contact with any service user it is important to wash hands thoroughly following the guidance in the Good Hygiene Practice Booklet.

3.3 Any cut or abrasion should be covered while at work with a waterproof non-medicated dressing, especially if there is a risk of contact with blood or body fluids. Council establishments where members of staff are in physical contact with members of the public should have a readily available stock of waterproof non-medicated dressings, maintained by a designated person. This may be a designated first-aider.
3.4 If infection control methods are applied only to selected individuals, this could be seen as an infringement of that person's rights to respect. Such conduct would indicate that general hygiene principles are being ignored.
3.5 There are clear legal requirements supported by guidance issued by the Department of Health, concerning an individual's right to have their health information treated in confidence.

Information about a person's health may only be shared with others in certain agreed situations, for example in cases where the sharing of information is of direct benefit to the individual, rather than to increase staff knowledge about an individual.

As part of the Council's policy of involving and valuing its service users it is important that members of staff explain why are carrying out personal hygiene procedures including the use of protective clothing.
4.0
Information and Training
4.1 All staff should receive basic guidance in the form of the St Helens Council Good Hygiene Practice Booklet. In low risk office situations managers should ensure that the guidance booklet is made available to staff.

4.2 All staff working in sewers, waterways or other similar environments shall be issued with the HSE: Leptospirosis information card. Available from the Corporate Safety Team (ext 1722/3234).

4.3 Staff working in higher risks situations as set out in 2.2 shall be issued with the Good Hygiene Practice Booklet on a personal recorded basis. Care staff in residential and day- care situations should also be issued with a copy of the Council's guidance on Methicilin Resistant Staphylococcus Aureus (MRSA).

4.4 Managers shall ensure all staff working in those higher risk situations (2.2) receive basic training about infection risks and their control. Training will be arranged via the Council's Occupational Health Nurse ext 7022. Managers shall ensure that a record of training is maintained.

4.5 Staff of the Council should at all times have access to suitable Personal Protective Equipment (PPE) - disposable gloves, aprons, as outlined in the Good Hygiene Practice Booklet.

4.6 There are two fundamental statements related to the provision and wearing of personal protective equipment (PPE):-

· PPE is to be considered as a last resort, not an instant cure-all. It is acknowledged that there are situations in which PPE may be the only feasible solution, but this is not necessarily the case in all situations.
· Risk assessment should always be used to determine whether PPE is appropriate. This may be for individual situations or, more generally, for an area of work or service,
e.g. care situations in residential homes.
4.7 Where there is a first aid box at premises, the first aider should be supplied with disposable gloves and a suitable bag to dispose of clinical waste etc. It is a clear expectation that each department will ensure that a supply of gloves and bags is made available and that they are used by first aiders as directed.
5.0
Immunisation
5.1 The Department of Health Publication: Immunisation against Infectious Disease (2006) identifies the following categories of employees, on the basis of risk, as requiring immunisation against a range of bacterial and viral agents.

5.2 The following staff shall be offered the Hepatitis B vaccination:-

· Staff in residential or day accommodation for residents who have learning disabilities, including special schools.

· Staff  in  residential  or  day  accommodation  for  residents  who  present  challenging behaviour, including special schools.

(The above categories would normally include care and teaching staff but not office, cleaning and catering staff who are not in close contact with clients, residents or children).
· Staff involved in clinical waste collection and disposal.

5.3 The following staff shall be offered the Hepatitis A vaccination:-

· Staff who regularly enter sewers as a part of their duties.

5.4 BBG immunisation for Council Staff is dealt under the Authority's Tuberculosis Policy.

5.5 Managers shall also re-assess the risk to other staff groups in other work situations such as residential accommodation, family placements and workers with intravenous drug users, in order to assess the need for immunisation. Further information can be obtained from Council's Occupational Health Nurse ext 7022.

6.0
Arranging Immunisation
6.1 It is the responsibility of Managers to assess whether any of their staff come within the above risk categories. When staff have been identified as requiring immunisation under the above categories, a formal written offer agreed with Occupational Health should made incorporating a detachable acceptance or refusal slip.

6.2 In order to allow staff to come to an informed decision about the risks they face and the need for immunisation, it is important that they have proper information and guidance. The Council's Occupational Health Nurse is the appropriate health professional and managers may wish to arrange for a briefing prior to making an offer to employees.

6.3 Those staff who wish to take up the offer may either go to their GP or be referred to the Council's Occupational Health Nurse. Employees wishing to see their own GP should be provided with a standard letter, incorporating a commitment to pick up prescription costs if they arise. Some GP practices may provide a course of immunisation free of charge under 'well persons' initiatives.
6.4 It is important that a record is kept of employees who have been offered immunisation under this guidance, including staff who decline.
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